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PURPOSE OF THE SHEET 

This sheet aims to provide reliable information on the accessibility of the structure, to support 

an informed choice by the guest. 

It does not constitute certification of total absence of barriers, as the evaluations must always 

be related to individual needs. 

 

VERIFICATION METHOD 

The information reported derives from an on-site check and describes the state of 

accessibility detected on the date indicated at the bottom of the sheet. 

 

UPDATES AND CONFIRMATIONS 

Over time, some features, services or equipment of the structure may change. 

For this reason, when booking, it is always advisable to request confirmation of specific 

accessibility needs. 

 

COPYRIGHT 

All texts, information and photographic images contained in this sheet are the property of 

Handy Superabile. 

Reproduction, even partial, is prohibited without the explicit consent of the author. 
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GENERAL INFORMATION 

Accommodation name 

LEONE BLU SUITES AN EXPERIENCE 

Type  

Hotels 

Address 

Piazza Carlo Goldoni 2 - 50123 

      City/locality State State 

      Florence, Tuscany, Italy  

Contacts (phone and email) 

Phone 0039 055 290270 Email leoneblusuites@unaesperienze.it  

Website 

https://www.unaitalianhospitality.com/it/soggiorni/leone-blu-suites-una-esperienze  

Description  

Leone Blu Suites | UNA Esperienze is a refined historic residence located in the prestigious 
Palazzo Ricasoli, in the heart of Florence, a few steps from Ponte Vecchio, Piazza della 
Signoria and the Duomo.  

The elegant suites, overlooking the Arno or Piazza Carlo Goldoni, combine the charm of history 
with contemporary comfort, thanks to a skilful balance between designer furnishings and 
precious period elements.  

The exclusive atmosphere of the structure is enriched by the strong bond with the Ricasoli 
family, whose symbol, the Blue Lion, characterizes the rooms and recalls the tradition and 
prestige of one of the most important Florentine noble families. 
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BRIEF DESCRIPTION OF THE FACILITIES BY TYPE OF SPECIAL NEEDS 

 

MOTOR DISABILITIES  

 

TRANSFERS:  

For transfers in the city, it is advisable to consult the guide " How to get to and 
around Florence, at the following link: 

https://www.handysuperabile.org/wp-content/uploads/2019/11/Come-arrivare-
e-spostarsi-a-Firenze_copia-protetta.pdf  

 

ENTRANCE: reachable on the flat. 

 

COMMON AREAS: 

The hotel is located on the upper floor, reachable by lift: width 74 cm, internal 
width 104 cm, depth 117cm, external call key 104, internal 120/140, Braille and 
audio keys. 

In the elevator, press button 2. On the floor of the structure, the path to the 
reception is flat.  

The external call button on the hall floor has a height of 120 cm. From the 
elevator door to the hall there is a door that can be opened with a magnetic card 
at a height of 125/130 cm.  

The door has an internal opening, with a lever handle and a clear opening of 84 
cm 

The hotel can be used in the main common areas through flat paths. The path 
from the reception to the smaller breakfast room is carpeted and has a small 
ramp 185 cm long, over 200 cm wide and 2.8% slope. The larger breakfast room 
overlooking the Arno has parquet flooring and can be reached on the flat with a 
threshold step of 2 cm internally. 

 

ROOMS: 

The entrance door of the Chamber has a width of 80 cm, while that of the 
bathroom has a useful width of 62 cm and the sanitary ware (toilet) do not have 
handles on the sides; floor-level shower with a central opening of about 60 cm.  

 

COMMON TOILETS 

The accessible common toilets are located on the same floor a few meters from 
the reception. The path is flat but the carpet can hinder the reach. The toilet is 
without grab bars and flexible shower to the side of the toilet. 

http://www.handysuperabile.org/
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BLIND & VISUALLY IMPAIRED 

GUIDE DOG: submit the request at the time of booking 

TACTILE SIGNALS loges/vector system, and different colors near change of 
direction and steps or ramps: not present 

TOUCH PANELS/MAPS: not present 

ELEVATOR KEYPAD: embossed  

 

DEAF & HEARING IMPAIRED 

BROCHURES/INFORMATION PANELS: brochures present in the reception 

INFO PANELS/DIRECTIONAL SIGNS: not present 

DTS PHONE (keypad and display): NOT PRESENT 

 

 DIALYSIS PATIENTS 

There are numerous hospitals that offer dialysis services. Among these, we point 
out the San Giovanni di Dio Hospital (5 km), the Santa Maria Nuova Hospital 
(1.2 km), Careggi Hospital (4.5 km), AOU Meyer (5.3 km), and the Ulivella and 
Glicini IFCA Nursing Home (4.4 km), a private center with an agreement with 
Careggi. 

 

 

PEOPLE WITH FOOD INTOLERANCES & ALLERGIES 

It is advisable to promptly communicate your problems to the management of 

the facility (as it may be difficult to readily find certain specific foods (however, 

Handy Superabile cannot guarantee non-contamination). 

 

FAMILIES WITH CHILDREN  

Miniclub, or play areas and equipped rooms: not present. 
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ARRIVAL AT THE PROPERTY 

HOW TO REACH THE PROPERTY 

BY CAR 

From the North:  

• A1 motorway southbound, recommended exits: Firenze Nord or Firenze Scandicci. 

• from the coast (Genoa/Pisa), take the A11 Firenze-Mare motorway. 

from the South  

• (Rome/Naples): A1 motorway northbound, recommended exits: Firenze Sud or Firenze 

Impruneta 

BY PLANE 

Firenze Peretola Airport is the closest airport to the hotel, 6.5 km from the property 

Assistance service for people with disabilities                                         

Florence Peretola Airport guarantees free assistance to people with disabilities or reduced 

mobility (PRM), in line with EC Regulation 1107/2006. It is essential to book assistance at least 

48 hours before the flight through the airline, travel agency or airport website. Support is provided 

from the parking lot or terminal to the seat. 

Embarkation/disembarkation of passengers with reduced mobility 

With courtesy chair and ambulift/finger (movable corridor connecting the gate with the plane) 

Tactile paths for the blind and visually impaired                                                            

YES       

There is a toilet room accessible with grab handles                      

YES       

BY TRAIN 

Nearest station and distance  

Florence Santa Maria Novella SMN 800 meters 

Assistance service for people with disabilities                                         

YES for assistance, it is necessary to contact the Blue Rooms of the Italian Railway Network 

through the single national number 02.32.32.32 or the toll-free number 800.90.60.60 

TRANSFERS 

Duration of the transfer, by car/bus from the airport  

Florence – Peretola A. Vespucci Airport about 40 minutes away 

Duration of the transfer, by tramway from the airport 

The T2 Vespucci line  directly connects the Amerigo Vespucci Airport (Peretola) to the center 
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of Florence (Santa Maria Novella / Piazza dell'Unità station) in about 20-25 minutes. It is the 

fastest and cheapest means of transport, operating from 05:00 to 00:30 (until 02:00 

Friday/Saturday) with runs every few minutes 

It is possible to request or rent at the time of booking, a private transfer (a supplement is 

possible) with 

Taxis/vehicles equipped for the transport of customers in wheelchairs via ramp or platform 

 

PATHWAY FROM THE PRIVATE/PUBLIC CAR PARK TO THE ENTRANCE 

Private parking  

NO 

Public parking nearby 

YES  

Type of flooring in the public car park 

asphalt    

Presence of parking space reserved for people with disabilities in the public parking lot 

YES, 2 stalls, 1 Lungarno Amerigo Vespucci, 1 Via Borgo Ogni Santi, both a few meters from 

the property 

   

Distance from private parking at the entrance 

About 10 meters to main entrance 

About 20 meters for secondary condominium entrance 
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STRUCTURE ENTRANCE 

 

Accessible entrance   

Primary and secondary    

How to access the structure  

Flat 

Type of entrance door 

Two-leaf, internal opening     

Useful width of door/entrance gate 

Above 90 cm       

Indicators and tactile maps 

NO    
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Eventual notes 

The main entrance with concierge is closed from 1.00 p.m. to 3.00 p.m. and from 7.00 p.m. 

onwards. It is possible to access internally at any time through the side entrance located on 

Lungarno Amerigo Vespucci, through a magnetic card, located on the right side of the door and 

easily accessible by guests in wheelchairs. 

 

HALL - RECEPTION 

Accessible hall 

By elevator, on the 1st floor, by pressing button 2 you can reach the structure and the common 

areas  

Reception desk height 

74 cm 

Multilingual staff 

YES 

Type of information material    

Brochure and scannable QR code 

Initial assistance is provided for visitors with disabilities 

with orientation tour of the structure  

with accompaniment in the room  

with porter service  
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Check in / out time  

In 14.00 out 12.00 
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Aids are provided for visitors with disabilities 

On request: crutches, manual wheelchairs, comfortable shower chair 

After-sales service 

There is a Private Assistant service available to guests of the Leone Blu Suites | UNA Esperienze 

to make your stay even more pleasant and unforgettable. 

You can contact the assistant for any request, whether it is to book a training session with a 

personal trainer, to organize a cooking class or a wine tasting, to develop a travel program or to 

book tickets, taxis or other services. 
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ROOMS 

Number and type of rooms 

No. 9 rooms 

Suite Ranieri 135 meters, Bindaccio 96 meters, Gisla 86 meters, Geremia 80 meters, Ugo 80 

meters, Giovan Battista 75 meters, Giuliana 66 meters, Pandolfo 65 meters, Orazio 55 meters. 

Rooms available for guests with reduced mobility 

Jeremiah Room 

How to access the room 

Flat 

Usable width of entrance door 

80 cm 

Opening the front door  

inward         

   

Bed type and height   

Num.1 DOUBLE BED, with free space on the left, right, front greater than 100 cm  

Telephone in the room with dot on key 5 for visually impaired guests 

YES 
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DTS telephone with keypad and display for hearing/impaired guests  

NO 

   

Cabinet Type  

Walk-in closet 

Height from the ground of the coat rack 

176 cm and presence of shelves 
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Free space under the desk 

77 cm (square table) 

Temperature environmental control control control height 

143/150 not operable with remote control 

In-room options are available 

Safe, minibar, kettle, coffee machine 

Eventual notes 

In the entrance corridor, on the left, two 52 cm wide doors, which can be opened inwards, lead to 

a small toilet and a small room equipped with a coffee machine. 

Small ramp from the corridor to the entrance of the room with a slight slope of 1.5% 
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Toilet facilities in the guest room for guests with reduced mobility 

Access to the premises 

Flat 

Usable width of entrance door  

62 cm 

Type of door  

Door opening inwards   

Toilet height 

44 cm 

Front toilet seat 

continuous 

Support handles 

absent      

Flexible shower on the side of the toilet 

absent      

Free space on the sides of the toilet 

left 31 cm 

right 24.5 cm 

front over 100 cm 

Electric doorbell/telephone on the side of the toilet 

NO 

Washbasin with space underneath for wheelchair approach 

63 cm 

Height from the ground lower edge mirror 

90 cm, fixed 

Accessible shower available for guests with reduced mobility 

Shower with opening through a central glass door, width 60 cm, knob handle and external opening  

Type of shower 

flush with the floor, with a 4 cm threshold step and 87 x 180 cm box with fixed wall seat. 

Shower chair  

NO 

Support handle 

http://www.handysuperabile.org/
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NO       

Presence of shower head or sliding rails  

fixed shower head and sliding rail at 120 cm high 

Electric doorbell/telephone on the side of the shower 

NO   
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BREAKFAST ROOM 

There are two breakfast rooms.  

The Bettino Hall is large overlooking the Lungarno, the other smaller one on the opposite side. 

Location 

1st floor near the hall          

How to access 

• Large room: Flat. There is a small threshold of 2 cm internally 

• Small room. It can be reached from the large room via a door with a step of varying height 

15/20 cm, or by leaving the room and turning left there is a ramp 185 cm long, over 200 cm 

wide and 2.8% slope 

Flooring 

In both parquet floors 

Usable width of the entrance door 

• 96 cm wide room 

• Small room 100 cm (2 doors, external opening) 

Height of the lowered bench less than 100 cm  

92 cm and 62 cm 

Types of tables 

With square and round central support  

Those with central support may hinder approaching with the wheelchair  

Usable height under the table for wheelchair approach 

With central square support 73 cm 

With center support round 77 cm 

The coffee and milk dispensers, during breakfast, are placed at a height of  

Table service 

A customer with reduced mobility and/or blind people can always reserve the same table 

YES      
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Eventual notes 

The Bettino hall can be transformed into a Meeting Room if necessary and can accommodate up 

to 20 people with a theater layout, 12 with a single table and 10 with a U-shaped table. 
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INTERNAL PATWAYS AND COMMON SERVICES 

Internal pathways 

Approximate distances from the room visited and intended for customers with disabilities to the 

various main common areas 

From  the ROOM visited to the ENTRANCE (ELEVATOR FLOOR 1°) 15 meters 

From  the ROOM visited to the BREAKFAST ROOM (large) 1 m. BREAKFAST ROOM (small) 

8 m. 

From the main ENTRANCE to the HALL/RECEPTION 

From the main entrance you enter an atrium, encountering a beautiful hall with tiled flooring where 

you will find the stairs leading to the upper floors and a front door that directs you to the elevator. 
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From the secondary ENTRANCE to the HALL/RECEPTION 

From the secondary entrance you enter an atrium that leads us after a few meters immediately to 

the elevator 

   

 

http://www.handysuperabile.org/
mailto:info@handysuperabile.org


 
Social promotion association "Handy Superabile" 

Registered office: Via Isola dello Sparviero n.2 – Follonica (Grosseto)  

Tel 3498505727 Website: www.handysuperabile.org 

E-mail: info@handysuperabile.org  

 

 

 

 

1 

Once you reach the 1st floor, there is a corridor with an entrance door 84 cm wide and an internal 

door opening. On the left side of the corridor there is the device for the magnetic card at a height 

of 125/130 cm which allows access internally. 

   

From  the ROOM visited to the HALL/RECEPTION  

From the bedroom, turn into the right corridor and walk along it for about 5 meters. The corridor 

has a carpet that could obstruct the passage of the wheelchair. 
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From  the ROOM visited to the BREAKFAST ROOM 1- Bettino and Mirrors Hall  

Leaving the room, turn immediately to the left 

   

From  the ROOM visited to the BREAKFAST ROOM 2  

From the bedroom, continue ahead and turn into the corridor on the left. The breakfast room is 

accessed by passing through a round arched door and through a ramp 185 cm long, over 200 cm 

wide and with a slope of 2.8%. The corridor has a carpet on the ground that could obstruct the 

passage of a wheelchair. 
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From  the ROOM visited to the COMMON TOILET 

From the bedroom, turn into the corridor on the right and about 1 meter away is the toilet. The 

corridor has a carpet on the floor that could obstruct the passage of the wheelchair. 
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Along the internal paths there are tactile signs in the loges system, for the blind 

NO 

Along the paths there are directional information signs of the various common areas 

NO  

 

LIFTS 

Call button on the ground floor 104 cm 

Door width 74 cm 

Internal width 140 cm 

Depth 117 cm 

Internal 120/140 braille and audio keys 

Piano call button 1° 120 cm 

    

 

Communal toilets near the bar/restaurant 

How to access 

Flat    

Usable width of entrance door 

80 cm 

Type of door   

with door that can be opened outwards        

Type of handle 

lever 
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Toilet height 

46 cm    

Front toilet seat  

open (with front tooth) 

Support handles 

absent 

Flexible shower on the side of the toilet 

absent  

Free space on the sides of the toilet 

left 26 cm right more than 100 cm front more than 100 cm 

Electric doorbell/telephone on the side of the toilet 

absent       

Washbasin with space underneath for wheelchair approach 

64 cm 

Height from the ground lower edge mirror 

Fixed, 120 cm 
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MEDICAL PRACTICES/HEALTHCARE FACILITIES 

Hospitals near the property 

Careggi Hospital, Largo Brambilla 3 Florence, Tel +39 055 794111 – 4.5 km away 

 

Ospedale S. Maria Nuova, Piazza S. Maria Nuova 1, Florence, Tel +39 055 69381- distant 1.2 km 

 

Ospedale Piero Palagi, Via Michelangelo 41, Florence, Tel +39 055 6937249- distant 3.2 km 

 

Ospedale San Giovanni di Dio, Via Torregalli 1, Florence, Tel +39 055 693211- 5 km away 

 

OAU Meyer Hospital, Via Pieraccini 24, Florence, Tel +39 055 56621- 5.3 km away 

Any dialysis facilities 

San Giovanni di Dio Hospital, Via Torregalli 1, Florence 

Dr. Alberto Rosati 

Tel +39 055 6932238 

Email:alberto.rosati@uslcentro.toscana.it 

  

S. Maria Nuova Hospital, Piazza S. Maria Nuova 1, Florence  

SOS Nephrology and Dialysis Department 

Dr. Raffaella Siervo 

Tel +39 055 6938610 

Email: nefrologiasmn@uslcentro.toscana.it 

  

Careggi Hospital, Largo Brambilla 3 Florence,  

Tel +39 055 794111 

Hall 12 DEAS – FIRST AID ground floor 

Fax +39 055 794 9497 

Email: nefrologia.clinica@aou-careggi.toscana.it 

 

Ulivella and wisteria IFCA nursing home, Via Del Pergolino 4, Florence 

Switchboard: +39.055.4296.11 

Email: emodialisi.ifca@giomi.com 
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